Z00Mm

A GUIDE FOR PATIENTS USING
SMARTPHONES OR TABLETS

lllinois CancerCare is now utilizing telemedicine technology whenever
possible to see patients. You may be called prior to your appointment to
discuss your telemedicine options and to help guide you through
the process. Please use this guide as a reference to get started.
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INSTALLING ZOOM: For iPhone Users

*  You will receive an e-mail from an lllinois CancerCare representative inviting you
to download the ZOOM application.

e The link in this e-mail will take you to the below screen. (a)

e Please select ‘Download from AppStore.

e This will open your App Store - ZOOM Cloud Meetings. Download from there. (b)

* Once installed, go back to the e-mail from lllinois CancerCare.

e Click the link again to open meeting in the ZOOM application.

(a) 10:44 i (b) 10:45 1
< Mobilelron Go <« Web@Work
© JoinaMeeting-... X
illinoiscancercare.zoom.us/j/4298722314 [¢) ”q ZOOM Cloud
| Meetings
200m JON  HOST = )

If Zoom app is installed, please click Join Meeting.

Join Meeting What's New

First-time user, please download Zoom app from This version requires iOS 8.0 or later

Apple App Store. Meeting/webinar features:

Enter ID: 429-872-2314 after you install Zoom - Mute original audio with language

app.

Preview

Or join by iPhone one-tap (US Toll):
+13126266799,4298722314#

19292056099,4298722314# o ing i Stay connecf

* 223 Start or join a meeting instantly Rt
+13462487799,4298722314#
+16699006833,4298722314#
+12532158782,4298722314#
+1301 2400

Download from AppStore ‘
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INSTALLING ZOOM: For Android Users

*  You will receive an e-mail from an lllinois CancerCare representative inviting you
to download the ZOOM application.

e The link in this e-mail will take you to the below screen. (a)

e Please select ‘Download from AppStore.

e This will open your Google Play Store - ZOOM Cloud Meetings. Download from
there by clicking ‘Install’ (b)

e Once installed, go back to the e-mail from lllinois CancerCare.

e Click the link again to open meeting in the ZOOM application.

(a) 7:41 f 0 PAR (b)

% & zoomus

zoom JOIN  HOST = — ZOOM Cloud

Meetings

If the Zoom app s installed, please click *Join Mesting*

Join Meeting

First time using Zaom on this device? Please download
the Zoom app from the Google Play store or directly
from "Download from Zoom" below.

Enter | D 620 U U U Tanm anp.

Download from Google Play

Download from Zoom

Rate this app
< - <
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JOINING AN APPOINTMENT

e When joining a meeting, you will see a video preview.
e Click ‘Join with Video: (a)

e After this, you will be placed in the ‘waiting room’ (b)
*  Your provider will start the meeting from here.

(a) M4 o [ (b) T4 AR -

429-872-2314 Leave

Please wait, the meeting host will let you
in soon

Laura Miller's Personal Meeting

Room
g whe
Join with Video
Join without Video
e —— - —— ]
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USING AUDIO IN YOUR APPOINTMENT

e If this is your first ZOOM meeting, you will be asked to give access to your microphone.

* When you join the meeting, you will be prompted to join the audio with three options.

e If you accidentally choose ‘Cancel, simply tap ‘Join Audio’ to open the prompt again.
*  Once connected, the microphone icon in the bottom lefthand corner can be used to mute and

unmute.

ull Sprint = 11:30 AM 7 % 71% .

To hear others
please join audio

"Zoom" Would Like to Access

the Microphone
For people to hear you during
meetings, Zoom needs access to your
microphone.

« »

Call using Internet Audio

Dial in

Call My Phone

Don't Allow

Cancel

Invite your contacts to join this meeting Invite your contacts to join this meeting
il Sprint = 1M:32 AM % 70% ) ) il Sprint = 11:44 AM 7 % 64% )

718-489-898 r C:| On 718-489-898

ite your contacts to join this meeting
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TO JOIN APPOINTMENT WITH VIDEO

* Attempt to start your video by tapping ‘Start Video: (a)
e By default, video will be started for both the host and the participant.

e Tap the camera icon at the top of your screen to switch between the front and
back cameras. (b)

(a) il Sprint = 11:44 AM 11:08 AM < % 79% mm )

Jon 718-489-898 4-251-998

TROUBLESHOOTING: After a short period of time during your meeting, the

bottom menu seen above will disappear from your screen. In order to see the menu
options again, simply tap the screen to bring it back up.
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