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To provide comprehensive, compassionate care that enhances the lives of
patients and their families.

Illinois CancerCare has provided medical care for patients with cancer and blood
disorders since 1977. Illinois CancerCare is one of the largest private oncology and
hematology practices in the nation. We were among the first to bring physicians,
nurses and state-of-the-art cancer and blood disorder treatment to patients right
in their home-town communities. Almost every resident of central Illinois who
needs treatment can receive the very best care and latest treatments within an
hour from his or her home, eliminating the burden of long travel and unfamiliar
surroundings during a difficult time.

As you read through this information, please know that our physicians, advanced
practice nurses, nurses, and staff are always available to answer your questions.
We understand that you may feel anxious and overwhelmed and we want to

assure you that we will do everything in our power to make you feel comfortable.

Please check out our website at www.illinoiscancercare.com. On the website
you can access the Illinois CancerCare Patient Portal. A patient portal is an on-line
website allowing you to access your health information safely, quickly and easily.
We believe that providing tools to assist you in participating in your care allows us
to provide optimal care.

To join the portal, provide your email address on the patient registration form. An
invitation to join the portal will then be sent to your email address. Click the link
and follow the instructions to set up your portal account. Access to the portal is
through the Illinois CancerCare website at www.illinoiscancercare.com. The
cover letter included with this packet gives instructions about the clinic where you
will be seeing your Illinois CancerCare physician. There is also detailed
information about each clinical location on the website under “View Our Locations.”

You will receive information about the Healthcare Insurance Portability and
Accountability Act of 1996 (HIPAA) Privacy Rule, which created national standards
to protect individuals’ medical records and other personal health information. The
law enables patients to find out how their information may be used, and about
certain disclosures of their information that have been made.
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Specializing in Cancer and Blood Disorders

Treatment Close To Home

We currently have 12 clinics in central
and western Illinois.

e Bloomington

e Canton

e (Carthage
e FEureka
e Galesburg

¢ Kewanee

e Macomb
e Ottawa
e Pekin

e Peoria

e Peru

e Princeton

After hours, weekend and holiday Emergency
Call 309-243-3000

(answering service will take call)
Bloomington/Normal Clinic - 309-662-2102

Other important numbers

Illinois CancerCare Retail Pharmacy - 309-243-3404
Illinois CancerCare Billing Office - 309-243-3500
Quality Assurance - 309-243-3456

(share your opinions, comments, concerns and suggestions)
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—— First Visit

As a patient new to Illinois CancerCare, you probably have some questions about
our facilities and preliminary procedures. The following information will give you an
overview of what to expect. If you are able, please bring a friend or family
member with you to your appointment. Sometimes the amount of information
that you will be receiving is overwhelming and having someone along is helpful.

Where do I go when I arrive? Peoria Clinic

Ample parking is available at our medical facility. If you are disabled, several
handicapped parking spots are available at the front of the building. Please take
advantage of our circular drop-off area. Volunteers are available to assist you into
the building. Once inside, please check in with the receptionists who will then
direct you to your appointment location. Usually, lab and x-rays, if needed, will be
performed before your appointment with the physician. Patients are seen in the
order in which they are scheduled.

At the Peoria location, as you move from one area to another (i.e., lab to pod
waiting room) the staff will be notified electronically. Do not worry about checking
in with staff other than the receptionists at the front door. If, for any reason, you
are not able to keep your appointment, please notify us as soon as possible at
309-243-3000.

Where do I go when I arrive? All other satellite clinics

Please refer to the enclosed cover letter for instructions about your clinic location.
There is also detailed information about each clinic location on the website
(www.illinoiscancercare.com) under “Clinic Locations.”

All clinics:

If you are a cancer patient, you may be wondering if your first visit with us will
include treatment. The most likely answer is no, not until your physician makes
a complete diagnosis and deems it necessary.

In addition, any concerns you have about insurance coverage will be addressed
by our healthcare team and billing professionals (see financial section for more
detail). Every visit our receptionist will verify your identification, address, phone
number, current primary physician and current insurance information. Please
notify our office immediately of any changes.
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— Appointment Procedures

Please bring a list of current medications to each appointment.

Before you meet one on one with an Illinois CancerCare physician, a medical
assistant will take your vital information. Your provider will discuss specific issues
related to your blood disorder and/or cancer diagnosis and treatment. The
provider may need to run further tests to have a clearer understanding of the
diagnosis and/or consider any special social services you might require at home.

Scheduling future appointments will be done at the time of check out. The
schedulers will also schedule any required tests, procedures or hospitalizations.

Advanced Practice Nurses (APN)

An advanced practice nurse is a licensed RN who has completed a master’s or
doctorate degree in nursing and is board certified. APN’s work in collaboration with
your physician.

Cancellations, Late and Dismissal Policies

Cancellation and Late Policy
We understand that unplanned issues come up and that sometimes you will need
to cancel appointments.

We ask that if you are unable to keep an appointment, please call our office at
least 24 hours ahead of time so that the appointment time can be made available
to other patients that require care.

Please be aware that patients who consistently are late or miss appointments may
be dismissed from our practice.

Dismissal Policy

At Illinois CancerCare, we are committed to providing each patient with the
highest quality care while extending the utmost respect for each individual and
their needs. In return, we also ask that our patients and their loved ones extend
the same courtesy to our staff and physicians. Patients who demonstrate non-
compliant, rude or disruptive behavior may be dismissed from our practice.
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Inclement weather

Clinic hours may change due to inclement weather. Please do not begin travel
until you have confirmed clinic opening time. If there are severe winter
conditions, you may choose from the following three options:

e ONE Call 309-243-3010, after 6am, you will get a pre-recorded message
that will tell you if the office is closed or opening late.

e TWO Watch or listen to local television stations and check on our Facebook
page - Illinois CancerCare Foundation - for office closing or opening late
messages.

e THREE Log onto www.illinoiscancercare.com for office closing or opening
late messages. Weather announcements will be posted on the home page.

If the offices at Illinois CancerCare are closed, a staff person will be contacting
you within 24 hours to reschedule your appointment.

Holidays: The following is a list of holidays that Illinois CancerCare observes:

New Year’s Day
Memorial Day
Fourth of July
Labor Day
Thanksgiving Day
Christmas Day

Smoking or the use of any tobacco or nicotine products is not permitted
anywhere at our clinics or on our grounds.
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